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February 2023 
Advice for Parents and Carers 

 

A recent study by the Co-Op Foundation found that 95% of children and young people 

admitted to occasionally feeling lonely. So it’s easy to understand how networking apps 

like HiPal – with the tempting lure of massive amounts of ‘exciting’ new people to 

befriend and interact with online – has become hugely popular. 

 

HiPal is a trending social media app which turns phones into walkie-talkies, allowing 

people to have voice conversations with friends or strangers. There are two account 

options: one for users aged under 12 and one for those aged 12 or above. The former 

has fewer features and limits interaction with strangers; enabling use of the walkie-

talkie feature or photo sharing with friends and family only. The 12+ accounts offer 

more options, including adding strangers as friends, sharing photos and videos publicly, 

send private messages and holding voice chats with strangers as well as friends. 

 

HiPal has attracted concerns around its use as a potential platform for sexting 

 

In the National Online Safety guide below, you'll find tips on a number of potential risks 

such as contact with strangers, dangerous challenges and intrusive features. 



 
 

 

 



 
 

 

 

 

 

3 Top Signs to Spot the “Hi Mum” Scam 
 

    Unknown          Instead of using a name,      Saying their  

     Number  writing: ‘It’s me’ or not          phone is lost 

                                         stating who it is                 or broken 

                                                           
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There has been an increase in a 

phishing scam, often known as 

‘Hi Mum’. The scam involves the 

impersonation of friends or 

family members and can be 

conducted through text message 

or an instant messaging service, 

such as WhatsApp. 

 

Phishing is the use of ‘real’ or 

authentic looking messages or 

emails pretending to be someone 

else in order to gain access to 

your personal information and/or 

account details. 

 

The ‘end game’ for the scammers 

is to access your banking and/or 

private information, which they 

can then use for their own 

financial gain. 

 



 

5 tips to help young people make the most of social media 
 

           

 

 

 

 

 

Broaden connection and understanding of the world 

Children can learn and appreciate different perspectives and worldviews to better understand the world 

around them and build up their knowledge on a range of topics. 

 

Develop communication and technical skills 

As social media is now a part of everyday life, it is important for children and young people to learn how 

to communicate online to prepare them for future opportunities in the workplace and support them in 

interacting with friends and family. 

 

Removing boundaries to develop connections 

For children who may not feel they can connect with others within their community, it can be a great 

way to connect with other people who share their ideas and interests. 

 

A place to seek support 

It can open up opportunities to offer support to friends and family that may be experiencing a particular 

issue. On the flip side for some young people, it can be a place where they can seek support if they are 

going through something that they cannot talk to those close to them about. 



 
 

 

 

 

 

 

 

Safer Internet Day is joined by organisations worldwide in approximately 170 countries in 

an effort to make the Internet a safe place for children & young people. 
 

Whilst we believe that every day is a safer internet day here at Learning Opportunities, 

the official annual event to promote the safe, responsible and positive use of digital 

tech among children and young people will be based around the theme  

“Want to talk about it? Making space for conversations about life online”.  
 

                                                        

 

 

 

Students will be engaging in a range of activities that are designed to put children and 

young people’s voices at the forefront of the campaign, encouraging them to help 

shape the future of online safety support. 

 

Our Safeguarding Team are always available to offer support and 

guidance on any safeguarding issues or concerns.       

                                                                                            

          
 
 
        

         Simon                     Kev                     Cath 
               

Our Safeguarding Team 

Our School website features a Safeguarding area which includes links to our policies and our parents / carers & visitors 

Safeguarding leaflet 

https://learningopps.org/safeguarding/  

   

Please contact Simon Graydon (Designated Safeguarding Lead) if you have any Safeguarding / Child 
Protection concerns:  simong@learningopps.org        01304 381906 / 07394  984289 / 01304 371527 

Safer Internet Day 2023 will take place on the 7th 

February 2023 

https://learningopps.org/safeguarding/

